The Superior Court of California, County of Inyo
Credit Card Payment Instructions

Version 1.2, April 23", 2009

INSTRUCTIONS FOR CREDIT CARD PAYMENTS USING THE OFFICIAL PAYMENTS WEB-SITE

Abstract

These instructions provide a step-by-step procedure using the Official Payments web-site in order to pay court fines and fees to the Superior Court of California, County of Inyo. The following
pages are actual screen shots of the Official Payments web-site including instructions on how to properly fill out each page.

Official Payments Corporation charges a convenience fee to use this service to make the payment. This charge is payable to Official Payments and is separate from the primary obligation
you will pay the Court. If your case has been referred for collections to the Franchise Tax Board or to Alliance One, you must make your payment directly to those collection agencies and not
through this credit card process. If your case has been referred to either of these collection agencies, and you pay the Court by credit card, your payment may be returned to you. The credit
card fee charged is non-refundable.

Franchise Tax Board Alliance One

PO Box 1328 8589 Aero Dr
Rancho Cordova, CA 95741-1328 San Diego, CA 92123
(916) 845-4064 (877) 541-8420

Please note the following:

As a security precaution, Official Payments sessions are ended after 10 minutes of inactivity. You will need to begin the process again to resume using the Official Payments system. When
you click the "Exit" button you will be returned to the Official Payments home page. If you were using My Account, you will be required to log in again. For more information you may refer to
the Official Payments "Help" section; if you need to speak with a Official Payments Customer Service representative call 1-888-357-8394.
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» From the Official Payments web-site http://www.officialpayments.com, click LOCAL PAYMENTS
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Make A Payme

1 Sendca » Ender Amount » Accapl Terma » Provide Deladls » Conlirm Datails I'm;rt.u} Recoipt
Login
Lag m fr aupedied siens
1o Gur enhanced paymesd
services Inyo County Superior Court, CA
- Infraction, Citation Traffic or Non Traffic
Pasaword
Your payment has been completed successfully. 1
=
NP OT— Confirmation Number: 123456 =
A — Payment Date: Thursday, April 23, 2009 -
Payment Time: 01:32PM PT
_ = For an explanadion of how Me process works, and 1of Informalion on your nest sleps click hers
O Sthedule Payments * Please prnt o wite 0own 3 Copy of Tis confirmation number for your recorss
o-\'”m-- : * Do not use your browsers "Back™ bulion, instead, navwgale using the bulions Delow
© Scheduie Reminders
© My Account Dasrboard Payes Information
Name John Doe
Streel Address 12345 Common
Anywhere CA 12345
Unfed States
Daysme Phone Number. (123) 123 - 4567
E-mad Address
Date of Birth (mmvadyyyy) 17234
Driver's License or - ~aar
California ID # CAB1234567
Crason #andlor Count .0 eey
Case ® Laparich
Citaion # andlor Count 1234567
Case® :
Detendants Phone ¥ 0-
Card information
Card Type MasterCard
Card Number B T}
Payment lnformation
Payment Type. Infraction, Citation Trafic or Non Trafc
Payment Amount. $500 00
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